Venezuela Crisis:
Thousands of children
on the way into exile
Help us protect them!

Venezuela: one of the worst crises in the world puts the lives
of thousands of children in danger.
Hyperinflation and shortages caused by a political crisis have led more than four million Venezuelans to leave their country in the last few years. 1.3 million of them are in
Colombia, which is confronted with the world’s second largest migration flow after
the one of Syria. Since the Venezuelan authorities re-opened the borders at the beginning of June 2019, thousands of people have been migrating into Colombia every
day. The Terre des hommes (Tdh) team fights every day to ensure families have their
rights respected and a safe place where they can start anew and in dignity.

«Two t-shirts, two pairs of trousers and some clothes for my baby.» Everything else that Maria
Alejandra* took with her over the border was stolen. She looks around; there are about 40 people
in a similar situation who have just arrived at the first shelter where soup is being offered and a
place to sleep at night. She still has fifty hours of walking ahead of her to reach Bucaramanga,
the next stop before heading to Peru. Little Fiora* gives us an exhausted smile and puts her head
on her mother’s shoulder.

«I decided to leave the country when my sister, who has
four children, knocked on my door to ask for some rice and
I didn’t even have enough to feed my own child.»
Maria Alejandra and her daughter Fiora.

*To protect the person’s identity, the name has been changed.

Lack of food pushes families into exile

On the road for weeks
Around 500 people can be seen every day on the 206 km road from the border city Cucuta
to the transit city Bucaramanga, walking through the hills along narrow, winding streets.
The view of the green hills and the blue sky is breathtaking; a huge contrast to these exhausted
people who have been on the road carrying babies in their arms for hours, days, even weeks.
When the neighbouring countries tightened their migration policies, the migrants tried to reach
them before their implementation. They are at risk of being robbed or exploited. Their smiles
have been frozen by the cold that met them in the Andes. Their enthusiasm and strength
have been broken by the difficulties they have encountered in finding shelter and at
least one meal a day.
Many families have no official documents, making it impossible for them to travel on public
transport. To reach another city or country all they can do is walk.
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One of the few to help on the road
Tdh was one of the first and still is one of the few NGOs along the road that connects the
border city of Cucuta with Bucaramanga. Our social workers identify the most vulnerable
cases, so that they can get support: we provide them with food vouchers, warm clothes,
hygiene kits and help them find an overnight stay.
Lina, Tdh’s head of child protection for the Venezuela crisis says:

«The type of migrants arriving in Colombia changed
within months. At the beginning of 2019,
they were young, strong men. Now there are whole
families, mothers with babies. It shows how difficult
the situation has become in Venezuela.»
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The help Tdh provides for migrating families in Colombia:

Support to the most vulnerable
Distribution of food vouchers, warm clothes
and blankets, hygiene articles and products
for mothers and their babies.

Legal help
to organise permits which give
access to education and healthcare.

Coordination of
humanitarian help

Protection and information centre
near the border with psychological help and a
mother and baby corner, information sessions on
risks on the road as well as on how to breastfeed,
room with computers and phones to access
information and get into contact with the family.

with other organisations at the
border: as child protection expert,
Tdh delivers emergency aid to the
families most in need.

Coordination with the shelters

Financial help

to find a place to sleep at night for
the families on the road.

So families can buy any
urgent supplies.

The emergency aid of Terre des hommes
For almost 60 years, Tdh has been providing humanitarian aid for children and families
who are victims of wars or chronic crises. Since the first rescue missions in the wars of
Algeria and of Vietnam in the 1960s, emergency aid has been an important part of our
work. Nowadays, more than 50 million children around the world are uprooted.
Let’s stand up together to provide them with lifesaving aid!

«We have the opportunity to save children’s lives!»
Martha Duque, a Colombian woman with a big heart
In her white house at a height of 2300 meters on the route taken by Venezuelan migrants,
Martha Duque hosts hundreds of women and children and distributes around 500 lunches a
day. What was once a quiet place in a sleepy town is now crowded; people gather in front
of her entrance.

How did you start helping Venezuelans
on the road?
More and more people from Venezuela were
arriving in our town. It got very cold and I
couldn’t believe there were women with
children sleeping in the street. I opened up
the downstairs of my house. I moved the
furniture out to make space for anyone who
needed a place to sleep.
What were the challenges of this decision?
The officials tell us that we don’t qualify as
a shelter. I usually tell them that we’re not a
shelter; we’re a home of peace. Above rules
and laws, there must always be humanity.
How do you work with Tdh?
Tdh visits the shelters along the road and
identifies the most vulnerable people to help
them. In the workshops they do, they give out
very important advice because the people

arrive here uninformed. They think that they
lose their rights if they cross the border irregularly. Tdh teaches people how to protect the
rights they have because they are human and
provide them with basic necessities.
What is your motivation to continue
each day?
The most important thing for me is that if
you have something, you share it with those
who don’t. I think: «What would I do in their
situation? How would I feel if I brought my
kids with me or if I left them behind, my home
and everything I’d built?» They don't stand a
chance of surviving if they don't get food or
medicine. Here, we have the opportunity to
save children’s lives!
Discover the whole interview and other
stories in our webdoc:

www.tdh.ch/venezuela-crisis

Step by step towards a future
With his Colombian wife Rocio and their children who were born in Venezuela, Dixon left
their house to migrate to Colombia. The Venezuelan father has no permit yet. The family of
five now shares a 10m2 room with one bed. With the help of the lawyers at Tdh, this family
managed to get passports for their children. «Thanks to that, our daughter can now keep her
place at school,» smiles Rocio, full of gratitude.
Dixon and Rocio are building a hot dog stand, but their dream is to run a small restaurant.
Looking towards the future with faith, they also know that they will need a bit of help and
luck: «When both parents love their children, you’ll always find a way for your dreams to
come true,» explains Rocio.

«Every time I went to the doctor when my daughter
was ill, the security officers turned us away as
she didn’t have Colombian nationality.
Tdh's lawyer helped us a lot. Now we have a room,
health insurance and we can go to the doctor.»
Rocio with her 5-year-old daughter Michell
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CHF 35.–

Reunite for example a
non-accompanied minor
with his or her family

CHF 150.–

Give for example a food
voucher for one month
to a family

CHF 300.–

Provide for example 20
mothers with nappies and
other products for their
babies

Let’s support children in need together!
Terre des hommes (Tdh) is the leading Swiss
organisation for children’s aid. In 2018, we
provided assistance to over four million children and members of their communities in
more than 40 countries through our health,
protection and emergency relief programmes.

Where does my donation go?

84%

84% of the donated money
is directly allocated to our
projects, and therefore to
the children.

Every child in the world has the right to a childhood. It’s that simple.
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